
RULES OF THE GUEST HOUSE 

Quarto Chimeneas by Rec.On:

.
We will be very grateful for your cooperation in complying
with these regulations, which are intended to ensure peace
and safety of all our Guests.

1. A room at the Guest House is rented per day. A hotel night
starts at 14:00 and ends at 10:30.

2. Requests to extend the stay should be reported by 08:00 on the
departure day at the latest. If a Guest does not leave the Guest
House by 10:30 and does not report a request to extend the stay,
in accordance with the provisions of this paragraph the Guest is
required to pay for the next day.

3. Requests for the extension of stay depend on the availability of
rooms.

4. Please be relatively quiet from 23:00 to 7:00 and during siesta,
i.e. 15:00 to 17:00.

5. In the event of cancellation by the Guest, 14 days before arrival,
the charge for the whole stay is non refundable.



6. The Guest House provides services in accordance with its
category and standard. In the case of reservations concerning the
quality of services, please report them as soon as possible, which
will enable us to immediately react to the issue. Guests should
notify the owners of the occurrence of damage immediately after
it has been discovered.

7. The owners are not liable for the loss of money, valuables or
other items with scientific or artistic value if such items are not
put into deposit.

8. The directorate and the owners are not liable for damages or 
loss of a car parked the Guest House’s parking lot (it is 
unguarded).

9. The Guest shall bear liability for any kind of damage of 
equipment and technical devices arising from his or her fault or of 
the fault of people visiting him or her.

10. Each time when leaving the room, the Guest should check 
whether he or she has the keys and whether the doors are closed.

11. The Guest can not transfer the room to any third party, even if 
the period for which he or she paid the fee for the stay has not 
expired.



12. Those not checked in can stay in the hotel room from 10:00 to 
22:00.

13. The Guest House may refuse to accept a Guest who, during their 
previous visit, violated these regulations, causing damage to the 
property of the Guest House or its Guests, or a personal injury, or 
otherwise interfered with the quiet enjoyment of Guests stay or 
functioning of the Guest House.

14. Personal belonging left in the room after departure shall be sent 
back to the Guest at his or her expense to the address indicated after 
receipt of instructions and advanced payment for courier services.

15. In the absence of instructions, personal belongings shall be 
stored for 1 month and then removed from the Guest House.

16. Leaving the room, check if you have settled the payment and 
leave the key. The Guest will pay 20 EUR per key in the case of loss of 
destruction of the hotel room key.

17. Because of the fire safety it is prohibited to use any heaters, 
irons, and other appliances of the kind which are not provided by the 
Guest House’s staff.



18. Because of the fire safety as well as the image and 
ethical rules of the Guest House, the Guests are not 
allowed to smoke inside the Guest House except for its 
outer part. Violation of this prohibition may result in 
denying the provision of services, as well as the need to 
pay for the entire stay along with an additional fee in the 
amount of 100 EUR per day.

19. The behaviour of Guests and people using the services
should not interfere with the peaceful stay of other
Guests. Improper behaviour can result in refusal to
provide services, as well as the need to pay for the entire
stay.

20. Guardians are responsible for the safety of children at
the premises, including the pool. Guardians are fully
responsible for leaving children unattended and potential
resulting problems.



21. The Guest House is obliged to ensure:

* conditions for full and unrestricted rest of the Guest

* security of stay, including security of keeping secret
information about the Guest

* professional and courteous service

* repairing devices at the presence of the Guest, at his or
her request and after his or her agreement

* if possible, another room or mitigating inconveniences
if faults can not be removed.

At the Guest's request, the Guest House provides the
following services free of charge:

* providing information related to the stay as well as
travel

* storing luggage of checked-in Guests

* storing luggage of Guests who have arrived before the
hotel day

* iron and ironing board



In addition, we ask our Guests to:

- not throw toilet paper into the toilet

(sewer pipes are not designed for this purpose)

- use the bidets

- not feed our dog

Booking in writing or by paying the deposit to the bank
account of the Lessor means the acceptance of these
regulations.

Each Guest unreservedly accepting these regulation
undertakes to comply with them.

This document is available on site.
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